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Hucrpykius

JUIst pa0OTHHKOB 110 CONPOBOMK/ICHHIO HIBAJIH/IOB K JAPYTHX MAJOMO0HIILHBIX
rpaxaan B nomemenna MBJIOY /¢ Ne 174 «Cra3zkay

1. O0ume moaoMenus

1 Hacro;uuaﬂ HHCTPYKIMS OIIPEJICICT paBujia HHOBCICHU COTPYJIHNKORB
YUPCKICHUS (y‘{pCX(LICIII/IC) 110 COIIPOBOXKIACHUIO UHBAJIIHUJIOB U APyTrux MaJIOMOOMIILHEIX
Ipaxial B IOMCIICHUH Opraiu3aiuy 1 na I'IpI/UICI’aI()IIICI‘/lI TCPPUTOPNU.

1.2. Hneanuo - o, KOTOpoe NMeCT HapyIICHHE 3/I0POBBS CO CTOMKHUM PAcCTPORCTBOM
yHKIMI OpranusMa, 06y CIOBICHHOE 3a60IEBAHMUSIMY, TTOCIE/[CTRUSMI TPABM WIIN
nieeKTamMu, MPUBOIAIIEE K OrPAHUYCHHUIO KM3HCICITCIHPHOCTH U BRI3HIBAION[CE
11€00XOIMMOCTE €r0 COIMAILHOMN 3alUTHI.

Manomobunvhsie epascoane (MI') — 9T0 JHOJU UCIBITEIBAIOIMAC 3ATPYJHICINS DU

CaMOCTOATEILHOM NEPEJIBIDKCHUH, MOJYYEHHN YCIIYTH, HEOOXOIMMON HudOpyM iy win

IIpI/I OPUCHTHPOBAHUU B IIPOCTPAHCTBE (JIOAU C BPCMCHIILIM Hapymcrmur 3JIOPOBBS,
GepeMennmie KU, JIO/M CTAPIAX BO3PACTOR, IO/ C JICTCKUMK KOJHCKAMH ¥

T.II.). t

I.3. Mucrpykuwmst paspaborana B COOTBETCTBHH ¢ DejiepaibHBIM 3aKOHOM 0T 24 1H0s0ps

1995 roga Ne 181-D3 «O cornmansnoii 3amure HHBAIMI0B B Poccuiickoit Dejrepanumy (c

H3MCHCHUSIMHA U IIOI'IO.HHCIII/IHMI/I).

1.4. Mucrpyxims pazpaGorana B nensix 0Gecrneuernst JJocTyna HHBAIMIOB K YCIyraM |
00BbeKTaM, Ha KOTOPBIX OHU IIPCIOCTABIAIOTCS, OKA3AIMSA IPH YTOM HCOOX0) MO}t
IIOMOIIH, M,MOXKET OBITH UCIIONL30BAHA TIPH HHCTPYKTUPOBAHUM COTPYUIHKOR
YUIPCIKACHNS, a TAKXKE IPU HEMOCPECTBEHHOM OKA3aHUH YCIIYT . MHBAIUJAM.

1.5. “TpeGoBanus K ypoBHIO HOJITOTOBKH COTPY THUKOB YUPCHK ICHYIS

Zl) SHAHHUC HOHATUS «JIOCTYIHAA Cpela ST HHBAJIUJIOBY» U OCHOBHDLIX '1‘})06()3211‘7/1 i
JIOCTYITHOCTH 06T)CKTOB U YCIyr i MaJIOMOOMIIBHEIX rpaxxjaan; oCHOBULIX BHJIOB



apXUTEKTYPHBIX, HHQOPMAIHOHHBIX U CUTYAIIMOHHBIX GapLEpOB,
NPETIATCTBYIOMUX MTOTYYCHHUIO YCuyr naBanuiaMu (MI') HapasHe ¢ ApyraMu
JUIIAMH, 2 TAK)Ke BO3MOXHBIX CIIOCOB0B UX YCTPAHEHHUS B 3aBHCHMOCTH OT
KaTerOpyuy HHBAJIUTHOCTH;

0)-0CBeJOMIIEHHOCTH O MEpevHe NPEJOCTABISIEMBIX YCIYT B YUpexkIeHHH; GopMax
1 NOPsIIKe TIPeTOCTaBIeHUs YCIYT (0YHO, TUCTAHIIMOHHO);

B) WH(OPMUPOBAHHOCTB O CIIELHAIBHOM (BCIIOMOTaTENBHOM) 060Dy IOBAHNN 1
IIPUCIIOCOONICHUSX IVl HHBAIMIOB, MMEIOIIUXCSI B PACTIOPSKEHIHN YUPEKICHNU,
 HATMYHK JOCTYTIA K HUM, TOPSJIKE UX SKCILTyaTaluu (BKIF0Yas TpeboBaHMs
0€30macHOCTH); I') O3HAKOMIIEHHE C IOPSAKOM 3BaKyallid IPaKIaH Ha 00BEKTE, B
TOM YHCIIe MAIIOMOOMIIHEIX, B 9KCTPEHHBIX CIyJasx M Ype3BbIYaiiHbIX CUTYAIHSIX.

2. O0mmue npaBuIa 3THKETA

IIpu npenocTaBieHnH yCiIyr HHBATHIaM HEOOXOIUMO COBIIIOIATE CIEeTyIOIHe
o0mye mpaBuia STHKETa IPU OOIIEHHH ¢ MHBAJIH/AMU B 3aBUCHMOCTH OT
KOHKPETHOM CUTYaIlHH:

1.06pamenue K 4e0BeKy: KOTia BBl PasroBapUBaeTe C HHBAIHAOM, 00paliaiitecs
HETIOCPEICTBEHHO K HEMY, a He K COIPOBOXKAAOIIeMY (CypaoNepeBofUuKy),
KOTOpPBIE IPHCYTCTBYIOT IIPU Pa3roBOpe.

. 2. IloxxaTre pyku: KOTZia BaC 3HAKOMST ¢ HHBAJIMIOM, BIIOJIHE €CTECTBEHHO
TOJKATh eMy PYKY: JaXe TeM, KOMY TPYJHO IBHIATh PYKOM MM KTO HOJNB3yeTCs
IPOTE30M, BIIOJIHE MOKHO IIOXKaTh PyKY — IIPABYIO WIIK JIEBYIO, YTO BIIOJTHE
IOITYCTHUMO. '

3. HassiBaiite ce0s ¥ IpyrHX: KOTZa BBl BCTPEYAETECH C YENOBEKOM, KOTOPBIH
IUIOXO BUIHT HIIX COBCEM He BUJIHT, 00s3aTelIbHO HA3KIBANTE CeOs i Tex JFOZIEH,
KOTOpHIe MpHILTH ¢ Bamu. Ecin y Bac obmas Gecema B rpyiine, He 3a05IBaliTe
IIOSICHUTD, K KOMY B JJaHHBIA MOMEHT BEI 0OpallaeTech, ¥ Ha3BaTh cebsl.

4, Hpe;[nomeHHe ITOMOIIIM: €CJIN BBl IIpeaJiaraeTe IIOMOIIb, XXKIHUTE, II0Ka ee
IIpUMYT, a 3aTEM cnpamHBaﬁTe, YTO H KaK OeIaTk.

5. AZEKBATHOCTh M BEKIIHBOCTb: 00paIaiTech K B3pOCIBIM HHBAH/AM KaK K

. B3pOCJIBIM 3JOPOBBIM JIFOJISIM, @ He Kak K AeTaM. OOpaaTscs K HAM 110 UIMEHH U
Ha «TBD» BO3MOXHO TOJIBKO B TOM CJIy4ae, €CIIH BEI XOPOIIO 3HAKOMBI U BaIIl
coOeceHNK IT03BOIIIET BaM Takoe o0palleHue.

6. He ommpalitecs Ha Kpecno-KOMACKY: OIMUPAThCS WIIA BUCHYTh Ha UbeH-TO
MHBAJIM/THOHM KOJIACKE — TO XK€ CaMOe, YTO OITHUPATHCS WM BUCHYTH HA ee
obuazatene, U 3TO TOXe MOXET pasapaarTh. VIHBATHIHAS KOISCKA — 5TO 4aCTh
HEIPHKacaeMOro IIPOCTPAHCTBA Yell0BeKa, KOTOPEIH €€ HCIONb3yeT.



7.-BHUMATENIBHOCTD M TEPHENMBOCTD: KO/ BBl PA3rOBAPUBAETE C YEIOBEKOM,
HCIIBITHIBAIOIIM TPYJHOCTH B OGIIEHNH, CIyILIAATe ero BHHMATEIBHO. bynpre -
TEPIIEIUBEL, XKIUTE, KOT/a YeJIOBEK caM 3aKOHUHUT (pa3y. He mompasisiite ero u
He JoroBapHBaiiTe 3a Hero. Hukora He IpUTBOPSIATECH, YTO BEI IOHUMAETe, €CITH
Ha CaMOM JIeNie 3TO He Tak. [IoBTopuTe, YTO BEI IIOHSIIM, 3TO IIOMOXKET YEIIOBEKY
OTBeTUTE BaM, & BaM — ITOHITH €rO0.

8. Paconosxenwue s Oeceipl: KOT/Ia BBl FOBOPHUTE C YEJIOBEKOM, II0JIB3YIOITUMCS
MHBaJIMIHON KOJIICKOM HIIM KOCTBUISIMH, PACIIONIOKUTECh TaK, YTOORI BAIIA U €r0
r11a3a,0BIIM Ha OZJHOM YPOBHE, TOTIa BaM OyJieT Jierde pasroBapUBaTh.
PasroBapuBast ¢ TeMH, KTO MOKET, YUTATh TI0 ry6aM,1pacnono>MITec5 TaK, YTOOBI

“Ha Bac Ianai ceet, ¥ Bac OpuIo X0pomo BUHO, HocTapaiiTech, 9T065 Bam
HAYEro He MeIaio.

9. IIpuBITeYeHHe BHUMAHHUS YENOBEKA; YTOObI IIPUBJIEYb BHUMAHUE YEJIOBEKA,
KOTOPBIH IIOXO CIIBILIUT, IOMAIUTE €My PYKOH MIIH IOXJIONAMNTE 110 Mmiedy.
CMoTpuTe eMy IPSMO B IV1a3a ¥ TOBOPHTE YETKO, HO UMEHTE B BH/LY, UTO HE BCe
TFOJTH, KOTOPBIC IUIOXO CIBIIIAT, MOI'YT YHTATh 11O T'y0aM.

10. He cmymaiiTecs, eciu Ciry4aifHO JIOIyCTHIM OIIIONIHOCTD, ckasas "Veuxumca"
uny "Bel cnpinany 06 3Tom...?" ToMy, KTO HE MOKET BUIETh MM CIIBIIIATE.

Jist obecniedeHns JOCTYIIHOCTH YCIIYT ISl HHBAIKMIOB COTPYIHUKAM,
HETIOCPEICTBCHHO OKa3BIBAIOIIUM YCIyTH, HE0OXOUMO OPHEHTHPOBATECS Ha
COLMAIBHBIC TIOTPEOHOCTH M 0COOEHHOCTH COIUANBHO-OBITOBBIX OrPaHHYEHHIT

' MHBAJTM/IOB, BO3HUKAIOIINX B Pe3yJIbTaTe 3a00/1eBaHus.

1 iaBHBIN IPHHIMI OKA3aHUS IIOMOIIH — He HABPEIHUTh B PE3YIIHTATE
HETPE/yCMOTPEHHBIX PHCKOB U 06CTOATembeTB. COTPYIHUKH, HETIOCPEICTBEHHO
OCYIL[ECTBILIFOIINE PabOTy C MHBATHIAMH, JODKHBI IPOXOIUTH HHCTPYKTAX IO’
obecredeH o IOCTYIIHOCTH ISl HHBAIIUIOB YCIYT ¥ 06BEKTOB, HA KOTOPEIX OHH
NpeIOCTaBIIOTCA, IPU IPUEME Ha paboTy B YUPEKICHUH, TIPH MIEPEBOJIE Ha
APYTYIO JIOJDKHOCTB, & TAKXe HEOOXOAUMO IIPOXOAUTE TOBTOPHEIM HHCTPYKTaX
OJI1H pa3 B rox. OTHOCHTECH K APYTOMY YEIIOBEKY, Kak K cebe caMoMy, TOUHO TaK
JKE ero yBakaliTe — ¥ TOT/[a OKa3aHHe YCIYTH B YUPEXKICHUU U 00IeHue OyayT
3 PEKTUBHBIMH.

+ 3. ConpoBoxjienne HHBAJIH/I0B HA NPHEMeE B yYpesKICHAH

Hiist obecrievenust 1OCTyNa MHBAMIOB K yCiIyraM U 00BbeKTaM, Ha KOTOPBIX
OHH IIPEAOCTABILIIOTCS, COTPY/AHUKY IIPH IIPUEME WHBAIKIA B YUPEXKICHUE
HeoOXO0UMO:

1. Pacckasars uHBamMIy 06 apXUTEKTYPHBIX OCOOCHHOCTSX 3IaHUS YUPesKIeHIS:
= KOJIMYECTBE 3TaXekl;



- OCHOBHBIX HCOOXOIMMBIX KIIMEHTY CTPYKTYPHBIX IOJPAa3eeHUsIX YUPEKICHHUS
H MeCTax MX PACTIONOXEHUA B 3[@HAH, B KAKOM KaOHHETe K KOMy 06paTHTECS 110
BOIIPOCaM, KOTOPEIC MOTYT BO3HUKHYTh B XOJI€ IIPEIOCTABIICHHUS YCIIYTH;

- PacCIIOIOKCHHE KOMHAT THTHEHBI H CaHy3JI10B.

2. Pacckasark, y4UTHIBAS CTENEHb COMUATBHEIX OrPAHHYEHH} KIUEHTOB, 06
0cOBEHHOCTAX OpraHU3aIli| JOCTYIIHOM CPEIbl B YUPEKICHHH: HaIHIHH
(oTCyTCTBHE) TAHTYCOB, MEEMOCXEM, TAKTHIIBHBIX IOPOKEK, OpyYHel 1
TAKTHUTBHBIX METKAX Ha HEX, madra 1 T.1. Ocoboe BHIMaHHe 0OPATUTE Ha 3HAKH,
MpeRyNpexaroiire 06 OMacHOCTH: 3ByKOBbIE CHTHAIBI TPEBOTH, CBETOBEIE TabIlo,
00y4HTb 5KCTPEHHOMU dBaKyaluy, Haubonee OBICTPEIM 1 G€30MaCHEIM CIIoco0aM
BBIX0/Ia U3 3/IaHHU.

3. IIpoBecTH 3KCKYPCHIO 110 YUIPEXKICHHIO C KIIMEHTOM, OGPATHB ero BHUMaHWE Ha
PACIIONOKEHNE CAHUTAPHBIX KOMHAT, JICTHHLI, MECT 171 OTABIXA (KOMHATHI IS
penakcaiuu, 3aja, Qoiie, 3eIEHOr0 yronka u T.1.). IIpu HeoOX0MHMOCTH O6paTHTB
BHUMaHHE Ha MEXaHU3MBI OTKPHIBAHUS-3aKPBIBAHUS JIBEPEil, CAHUTAPHEIX -
IpUOOPOB, O0YIUTH MEXaHU3MY MX OTKPHIBAHHA-3aKPBIBAHUS, II0KA3ATH KHOMKH
3KCTPEHHOI'O BEI30Ba IIePCOHAA.

4. Jlns obecriedenys 1OCTyNa HHBAIHIOB K YCIyraM i 00beKTaM, Ha KOTOPBIX OHH
IPEIOCTABIIAIOTCS, IIPH OKA3aHUU YCIYTH B YUPEXKICHUH HEOOXOIUMO:

- 9€TKO Pa3bACHUTE IPAa(HK OKa3aHUs yCIyTH (BBIIAT PACIIMCAHHE MEPONPHATHS,
3aIMCaTh Ha JIUCT BPEMsI H MECTO OKa3aHHs yCIIyTH H T.J1.);

.~ YKa3aTh MECTO e€ IIpoBe/eH¥ s (II0Ka3aTh HyKHBIH KaOWHET), aKI[EHTHPOBaB
BHHMaHHKE Ha IIyTh II0 YYPEKISCHHUIO OT BX0/(a /10 KaOUHeTA.

5.-ITo3HaKOMHTE MHBAIUA CO BCEMU CIIELUATNCTAMH, 33]1eHCTBOBAHHBIMY B
paboTe ¢ HUM, JIMIHO, IIPEJICTaBHB M0 (HaAMUIIUH, IMEHH U OTUECTBY CIIELUATACTA

¥ HHBaNUIa Apyr Apyry. MHbopMUpoBaTs, K KOMY OH JOJDKEH 0GPaTHTECS BO BCEX”
Clly4asx BO3HHMKAIOIIMX 3aTPyIHEHHIH.

6. IIpu poBeieHr MEPOTIPHATHH B YUPEKIESHHH Pa3bsICHATE, YTO IPH
HEOOXOUMOCTH OH MOKET BBINTH U3 KaOHHETa, B KOTOPOM IPOBOIHTCS
MEPOTIPUSTHE U BEPHYTHCS CHOBA, OTCYTCTBYS CTONBKO BPEMEHH, CKOBKO eMy
OyzeT HeoOxXoauMO.

7. 11py 3aBepUICHUM NPUEMA B YIPEKICHHH yTOYHUTD, OCTATICH Y HETO I KaKHe-
1160 BOIIPOCEH! HITH OCOOEBIE TOXKETaHHU.



4. IlpaBuna 5TuKeTA 1J15 JHI ¢ Pa3HBIMH paccTpoiicTBaMu GyHKIui
opranusma. IIpaBuJa 3TuKeTa NpH 00LIEHUH ¢ HHBAJHAAMH,
HCNBITHIBAIOMIMMHE TPYAHOCTH NPH NepeBHKEHHH:

— IlomawMTE, YTO MHBAIM/HAA KOJLICKA — HEIIPUKOCHOBEHHOE ITPOCTPAHCTBO *
Jenoseka. He obiokaunBaiiTech Ha Hee U He TonKakTe. HayaTh KaTUTh KOJSCKY
Oe3 cornacus HHBaIIKIa — TO YK€ CaMOe, ITO CXBATHTh U IIOHECTH YeloBeKa 0e3
€ro pa3pelleHus. '

— Bceerza cnpammBaiiTe, Hy)KHa JIH IIOMOIIIb, TIPEXIE YeM OKa3aTh €€ UHBAIHIAM,
HCIIBITBIBAXOINMM TPYMHOCTE IIPH NEPESIBHKCHHH, H npeﬂnaraﬁ"re IIOMOIMb, €CIIH
HYXXHO OTKPBITB TSDKEILYO JABEpPb UITH TIPOUTH 10 KOBPY C ATMHHEIM BOPCOM.

— ECu Baiie npe/noxeHue o IOMOIIX IIPHHSITO, CAPOCHTE, YTO HYXKHO JIENaTh,
. ¥ 9ETKO CIIeIyHTe UHCTPYKIIHUSIM.

— Ecnu Bac monpocuny moMo4s HHBAIHIY, IEPEABUTAIOIEMYCS Ha KOJLICKE,
cHayaja kaTure e€ MemerHo. Koscka 6s1cTpo HabupaeT CKOpoCTh, U
HEOXXHIaHHBIM TOTUOK MOXXET IPHBECTH K IIOTEPE PABHOBECHSL. .

— Bceerna nuuno y6exaiitech B JOCTYIIHOCTH MECT, TJIe 3aIIAHHPOBAHE]
MepONpuUsTHs. 3apaHee MOMHTEPECYHTECh, KAKHEe MOTYT BO3HHKHYTh IIPOOIEMBI
WK Gapbephl U KaK UX MOXKHO YCTPAHHTE.

— He Hazo xytonars yenoBeKa, HaXOIAIIerocss B HHBAIMAHON KOJISICKe, 110 CIIMHE
AIIF TI0 TIIeYy.

— Ecii BO3MOXHO, pacliooXUTeCh TaK, YTOOB! BAIIH JIMIA OBLIH HA OHOM
_yposHe. M36eraiiTe monoxeHus, IIpH KOTOPOM BalieMy cOOECEIHHKY HY>KHO
3aIIpOKUIBIBATE T'OJIOBY.

— Ecnu cyIecTByIOT apXUTeKTypHbIEe 0apbephl, IPEAYIPEaUTE O HUX, YTOOEI
Y€eJI0BEK HMEIl BO3MOKHOCTh IIPUHUMATE PELIeHUS 3apaHee.

— IlomHuTe, YTO, KaK IPABHUIIO, Y JIFOEH, HMEIOIINX TPYIHOCTH MIPH
NEPE/BIXEHUH, HET IPOOIIEM CO 3pEHMEM, CITyXOM U IIOHIMaHHEM.

— He gymaiite, 4T0 HE0OX0IUMOCTS I10JI30BAaTHCA UHBAIHUIHON KOJISCKOM — 3TO
Tpareust. 9T0 CIIocod cBOOOAHOrO (€CIH HET apXUTEKTYPHEIX 0aphepoB)
nepeaBrKeHKs. ECTh TI0/H, IIONE3YIOMIUeCs HHBATUIHON KOJSICKOM, KOTOpEIE He
YTPaTUIIH CIIOCOOHOCTH XOUTH U MOT'YT IIEPEIBUTAThCS C IIOMOLIBIO KOCTBIIEH,
TPOCTH M T.II. KOJISICKM OHH HCIIONB3YIOT IS TOTO, YTOOBI 9KOHOMHUTE CHIIEL A

. OpIcTpee IepeBUTaThC.



ITpaBuia 5THKETAa NPH 00LIEHHH C HHBAJIHIAMH, HMEIIHMH HAPYLIEHHE

3peHHe HJIH He3pSIYHMH.

— Oxa3slBasi CBOIO TOMOII[b HE3pTIEMY JEIIOBEKY, HATIPABILIATE €To, He
CTHCKHBAs €r0 PYKy, HIMTe TaK, KaK Bbl 00LIYHO XomuTe. He HY>HO XBaTaTh
CIIEIIOrO YelI0OBeKa U TalllUTh €ro 3a CO0Oi.

é
— Onwmrnre KpaTko, Iae Bel Haxoxureck. [Ipemynpesknaiite 0 NpensTCTBUSX:
CTYICHSX, JIy’KaX, IMax, HU3KUX IIPHTOJIOKAX, TpPyOax M T.II.

@

— HMcnone3yiiTe, eciii 5T0 yMECTHO, 3HAKOMBIE (Dpasbl, XapaKTePU3YIOIHE [[BET,
paccTosgHKe, OKPYXKAIOLIYI0 00CTAHOBKY. JeIHTeCh SMOLIMOHATBHBIM
BO3CHCTBUEM OT YBHIEHHOTO.

— ObpamaiiTecs ¢ co0akaMu-IIOBOABIPSIMU He TaK, KakK ¢ OOBIMHBEIMU JOMAITHIMA

- KuBOTHBIMU. He xomaH 1yliTe, He TporaiTe 1 He HrpaiiTe ¢ cOGAKOH-OBOIBIPEM.
— Ecuut Bl cOOMpaeTeck 9MTaTh HE3pAUeMy YeJIOBEKY, CHayala peLyIpeauTe
ero 06 sToM. ['oBOpUTE OOBIYHEIM TOIOCOM.

— Eciu 5T0 BaXXKHOE MMCEMO HIIM JOKYMEHT, He HY)XHO I yOe uTeIbHOCTH
HaBaTh €ro morporark. [Ipy 5ToM He 3aMeHsHTe UTEHHE IIEPECKA30M, He
IPOIIyCKaiiTe WH(OPMALKIO, ECIIH Bac 00 3ToM He mompocst. Korja Hespsauit
4eJI0BEK JOIDKEH IOJIIHCATh JOKYMEHT, IPOYUTANTE ero 00s3aTebHO IONTHOCTBIO.
MHBanuaHOCTE He OCBOOOXKIAET CIIETIOTO Ye/I0OBEKA OT OTBETCTBEHHOCTH,
00yCIOBIEHHOM 3aKOHOIATEIECTBOM.

— Bcerna obpamaiiteck HEIOCPEACTBEHHO K YEIOBEKY, axe eCIH OH Bac He
BUJIUT, 4 HE K €r0 3psg4eMy COIPOBOXIAIOMIEMY.

— Bcerna HassiBaiiTe ce6s 1 peAcTaBIsiiTe APYrUX cOOECETHUKOB, a TAKKEe
OCTaJIBHBIX NPUCYTCTBYIOIIUX. ECIIH BBl XOTUTE HOXATE PYKY, CKa)KUTE 00 STOM.
— Korna BbI Iipe/iaraeTe. He3psueMy YEIOBEKY CECTh, HE YCaXKUBaiiTe ero, a
HalpaBbTe €r0 PyKy Ha CIIMHKY CTYJIa WU MOMIOKOTHHK. He BonuTe mo .
NOBEPXHOCTH €r0 PYKY, a JaliTe eMy BO3MOXXHOCTB CBOGO/IHO TTOTPOTaTh IPeIMeT. -
Ec;m BaC IIOTIPOCHIIU IIOMOYb B3ATh KAKOWTO TIPEeIMET, He cne;.rye"r TSHYTH KHCTh
CIIEIIOro K IpeAMeTy B OpaTh ero pyKoi 3TOT IpeaMer.

— Korza BBl 00111a€TeCh ¢ IpyNIoi He3pSIHX JTI0Iel, He 3a0bIBaliTe KaxkIBIi pas
Ha3BIBATh TOI'0, K KOMY BEI 0ODAIaeTeCh.

— He 3acrasnsiite Bamero cobecesiHuKa 0OpaImaThesl B IyCTOTY: €CIIH BB
IepeMelaeTech, IpeayIpeIuTe ero 06 3ToM.

— Bronmne gomycTEMO yIOTpeOISTE CII0BO «CMOTPETEY. JIjIsl He3psdero yeloBeKa
5TO 03HAYaET «BUIETH PYKAMMU», OCSI3aTh.



— M306eraliTe pacIuIbIBYaThIX ONpEeIeH!H i HHCTPYKIIHA, KOTOpBIE 00BIYHO
COTIPOBOXKIAFOTCS KECTaMH, BeIpakenui Bpoe «CTakaH HaxoaUTCs IIie-TO TaM Ha
-croney». CrapaiiTeck OBITh TOUHBIMHU: «CTaKaH IOCEPEIHHE CTOIAN.

— Eciu BEI 3aMETHIIH, UTO HE3PSIHH YeI0BeK COMIICS C MapIIpyTa, He
YNpaBJIAATe €ro ABHKEHHEM Ha PACCTOSHUH, IOJOHIUTE U IIOMOTUTE BEIOpAaTHCH
Ha HY>KHBIH IIyTb. '

— OxaspiBas MOMOIIE He3pSdeMy, IBUTaiTeCh HE TOPOISICh, U [P CIIyCKe M
MOABEME TI0 CTYTIEHbKAM BEIUTe He3psAUero MepreH Ky apHo K HuM. He nemaiite
PBIBKOB, PE3KUX JBMIKEHUH, IIPENYIIPEKIANTE O IPEMATCTBUIX.

IIpaBu/ia 3THKeTa NPH OOLEHHH ¢ HHBAJTHIAMH,
HMEIIHMH HApyLIeHue ciayxa:

— PasroBapuBast ¢ 4eI0BEKOM, Y KOTOPOTO ITIOXOH CIIyX, CMOTPHTE IIPSMO HA
. Hero. He 3aTeMHAHTe CBOE U0 U He 3arOpayKUBaKTe €ro pPyKaMu, BOIOCAMH HITH
KaKMMHM-TO IIpeaMeTaMHu. Bain cobecelHUK TOJKeH UMETh BO3MOXKHOCTD CIICUTh

3a BBIPAKCHHUCM Balllero JIAIA. “

— Cy1ecTByeT HECKOIBKO THIIOB U CTEIEeHEH IiryXoTsl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CII0COOO0B OOIIEHUS C JIOABMHU, KOTOPEIE INIOXO0 CIBILAT. Bean |
BBl HE 3HaeTe, KaKOM Mpeano4YecTh, CIIPOCUTE Y HHX.

— HexoTopsle J110[j1 MOT'YT CJIBIIIATh, HO BOCIIPUHUMAIOT OT/AEIBHBIE 3BYKH
HENpaBUIILHO. B 9TOM citydae roBopure 6ojiee rpOMKO U YeTKO, IIOA0Hpast
TOJIXOMAIINM yPOBEHE. B Ipyrom cirydae noHagoOHUTCS JIUIIb CHU3HTE BEICOTY
roJioca, Tak Kak 4ejoBeK yTpaTHil CIIOCOOHOCTh BOCTIPHHHUMATE BEICOKHME YaCTOTEHI.
— YT00B! IpHBIIEYs: BHUMAHHE YEI0BEKA, KOTOPHIH IIOXO CIIBIIIUT, HA30BUTE €0
TI0 uMenH. ECIy OTBeTa HeT, MOYKHO CIErka TPOHYTbH YEJIOBEKa HIIU JKe ITOMaXaTh

PYKOI.

— 'oBopHTE ACHO ¥ pPOBHO. He HYXHO H3JIHINHE HOlI‘IepKHBaTB 4yT0-T0. Kpr4ats,
ocoﬁeHHO B YXO, TOKEe He HaJlo.

— Ecni Bac mpocaT IOBTOPUTE YTO-TO, IIOIIPOGYiiTe 11epedpasupoBaTh CBOe
npennoxenue. Mcmone3yiite KeCThl.

— Yb6enurecs, 94TO Bac MOHsUIH. He cTecHsMTeCh CIIPOCHTE, ITOHS JIU Bac
coDeceHuK.

— Ecnu BBl coobmmaere HHPOpPMAIIHIO, KOTOPas BKIFOYAET B cebs HOMED,
TEXHUYIECKHAN MJTH JPYTOH CIOXKHBIN TEPMUH, aipec, HAIIUIIIUTE ee, COOOIIUTE 110
(baxcy WM 3JEKTPOHHOM 110YTe, WX IFOOBIM APYTHM CIIOCOOOM, HO TakK, 4TOOLI

' oHa OBLIa TOYHO MOHSITA.



— Ecimi cyIecTBYIOT TPYAHOCTH IIPH YCTHOM OOIIEHUH, CIIPOCKTE, He OyAeT IIH
[IpouI€ IMEPEIUCLIBATLCA.

— He 3abriBaiite 0 cpene, KoTopas Bac okpyaeT. B GonpIInx uim
- MHOT'OJIFOJJHBIX ITOMEIEHHUSIX TPYAHO OOIIATEHCS C JIFOABMHE, KOTOPEIE IIJIOXO0
CIIBIIIAT. IpKOe COIHIE HMIIM TE€HB TOXKE MOI'YT OBITh OaphepaMu.

> O4eHp 9acTOo INIyXHue JIOAH UCIONB3YIOT S3BIK JKecToB. Eciu BB obIaeTecs
depe3 IepeBoAYnKa, He 3a0yIpTe, 4T0 00pallaThCs HaIo HeHOCpe,HCTBeHHO K
cobeceqHUKY, a He K IIEPEBOIUYHKY.

— He Bce mrou, KOTOPEIE MJI0XO CIBIIIAT, MOTYT YHTATh 110 ryGam. Bam jryqime
BCEr0 CIIPOCHUTH 00 3TOM IIpH NepBoM BeTpede. Ecmu Bamr cobeceHuK obagaer
5TUM HaBBIKOM, HYHO COO/IIOaTh HECKOIBKO B)KHEIX IpaBwil. IToMumTe, 9TO
TOJIBKO TPH U3 JECATHU CIOB XOPOIIO ITPOYHUTHIBAIOTCS. -

— Hy>xHo0 cMOTpeTs B 11110 cOOECeIHUKY B TOBOPHUTE SICHO K MeIJIEHHO,
HCIIONB30BaTh MPOCThIe (Ppa3bl U u30eraTh HECYIIECTBEHHEIX CIIOB.

= HY)KHO HCIIOJIB30BAaTh BRIPAXECHHUE JTHIA, XKECThI, TCIIOABHUIKEHNS, €CIIH XOTHTE
TIOOYCPKHYTE HIH IIPOACHHUTE CMBICII CKa3aHHOI'O.

ITpapnia 3THKeTa NPH OOIEHHH ¢ HHBAJIHIAMH, HMEIOIHMH 3aXePKKY B .
Pa3BHTHH H IP00JeMbl 00l EHHS, YMCTBEHHbIE HAPYIICHHS:

— HcronesyiiTe JOCTYIHBIN A3BIK, BBIPAXKaTeCh TOYHO H 110 CYTH Jea.

— HM3beraiiTe cI0BECHBIX IITAMIIOB B 00pa3HBIX BRIPAKEHHUM, ECIIH TOIBKO BBl HE
YBEPEHBI B TOM, UTO BaIll COOECETHUK C HUMHU 3HAKOM.

— He rosopure cBricoka. He gymaiite, uTo Bac He TOMMYT.

— Mudopmupys 00 yciayrax, KOTOpble MOXKET ITOTYyHIUTh KIIMEHT, paccKa3bIBaiiTe
. BCe «110 maram». [lalite Bamemy cobeceTHUKY BO3MOXKHOCTE OCMBICIIATE KAy IbIH
I1Iar [I0CJIe TOT0, KaK BBl HHPOPMHUPOBAIIH €ro.

— HcxomuTe U3 TOrO, YTO B3POCIBIH YeIOBEK C 3aePIKKOM B Pa3BUTUH UMEET -
OIIpeeNIEHHBIN OIIBIT, KaK U JII000H APYroi B3pOCIEI YeT0BEK.

+— Ecnu Heo6X01MMO, HCIIONB3YHTe WILTFOCTpanuH Wik Gotorpaduu. byasre
TOTOBBI IIOBTOPUTE HECKOIBKO pa3. He cuasaiitecs, eciu Bac ¢ IEpBOro pasa He
HIOHSIIH.

— O6pamakiTecs ¢ 9eI0BEKOM C IIpoOIeMaMy Pa3BUTHSI TOYHO TaK XKe, KaK BEI OBl
obparmmanuck ¢ 1o0sM npyruM. B Gecene oGcyxmaiTe Te e TeMbl, KaKUe BEI
obcyxaeTe ¢ APYTUMHU JIFOpMH. Hanpumep, IaHe! Ha BEIXOIHEIE, OTIICK,
MIOTOJTy, NOCTEIHUE COOBITHA.



— O6pamaliTech HEOCPEACTBEHHO K COOECEIHMKY, a HE K ET0
COITPOBOXK/IAOIIIEMY .

— IloMuwTe, 9TO JTIOH C 3a€PKKOH B pa3BUTHH AEECIIOCOOHBI B MOI'YT
NOJIHUCHIBATE NOKYMEHTHI, KOHTPAKTEL, TOJIOCOBATh, JaBaTh COIJIacHe Ha
MEIULIMHCKYIO IIOMOLLb | T.I.

IIpaBuiia 5THKETA NPH O0IIEHHH ¢ HHBAJIHIAMH, HMEIOIUMH ICHXHYeCKHe
HApyIIeHH:
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llcuxuaeckne HapylIeHKs — He TO Xe caMoe, YTO POOIEMEI ¢ 3a/I€PKKOit B
pazBuTHH. JIOIH ¢ ICHXMYECKUMH NPOOJIeMaMy MOTYT UCIIBITHIBATE
SMOIMOHANIBHEIE PacCTPOHCTBA UITH 3aMEIIaTeIbCTBO, OCJIOKHAIOIINE HX KH3HE.
Y HEX CBOM OCOOBIN U U3MEHYMBEIN B3I HA MUD.

— He nago mymarts, 9TO JIFOMU C ICHXUYIECKUME HAPYIIEHUAMH 0053aTEIBHO
HY)XIQI0TCS B TOMOJHUTEIBHOM IOMOIIY U CIIEITHATHHOM OOpalleHnH . '

— OO6pamaiTecs ¢ JIF0IbMHU C IICUXUIECKUMU HAPYIIEHUAMH KaK C JIMYHOCTSIMH.
He Hy’KHO IenaTs IpesxaeBpeMEeHHBIX BEIBOJOB HA OCHOBAHHH OIBITA OBIICHHUS C
" IPYTHMH JIFOABMU C TaKOH e (OopMOii HHBATHIHOCTH.

— He crnemyet mymats, 9To IH0/H C ICUXUYIECKUMHU HAPYIIEHUSIME GoJiee IPyrux
CKJIOHHBI K HacHiHio. J1o Mu(. Eciti BBl IpyXemroOHb], OHU OyayT T—I'_YBCTBOB&TB
ce0s CIIOKOIHO.

— HesepHno, 4T0 01 ¢ ICHXHYECKUMH HapPYIICHHSIMH UMEIOT IIPOGIIEMBI B
IIOHAMaHUH WM HIDKE [10 YPOBHIO HHTEJUIEKTA, YeM OONIBIIHHCTBO JIFOICH.

— Ecuui genosex, uMeromuii ncuxudeckue HapyuIeH s, PACCTPOEH, CIIPOCHUTE €ro
CITOKOMHO, YTO BBl MOJKETE CJenaTh, YTOOBI ITOMOYE EMY. ®

—Her OBOPHTE PE3KO C YEIIOBEKOM, HMEIOINUM IICHXHUYECKUE HﬁpYIHeHHH Jaxe
€CJIM ¥ BaC €CTh HJId 3TOI'0 OCHOBAaHHUSI.

‘IIpaBuiia 3THKeTa NpH 00IIEHHN ¢ HHBAJIHIOM, HCIBLITHIBAK UM
3aTpPY/AHEHHS B pedu:

— He urHopupyiite rozei, KOTOPEIM TPYIHO FOBOPHTH, TIOTOMY YTO IIOHSTH UX
— B BalllUX HHTepecax.

— He nepebuBaliTe ¥ He NOIPABIIITE YeIOBEKA, KOTOPBIA HCIIBITHIBAET
TPYIHOCTH B peur. HaunnaliTe roBOPUTE TOJIBKO TOT/Ia, KOrua yoeauTech, 4To OH
YK€ 3aKOHYHJI CBOIO MEICITB.

— He nibITaiiTech yCKOPUTE pa3roBop. BybTe TOTOBEI K TOMY, 4TO pasroBop ¢
YeJIOBEKOM C 3aTPyIHEHHOM pedblo 3aliMeT y Bac Oounbine BpeMeHH. Eciiu BEI
CIICIHTE, JIy4Ille, H3BUHUBIIKCH, JOTOBOPUTLECA 00 OOIIEHUH B IPYTOe BpeMsL.
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— CMOTpHUTE B U0 COOECETHUKY, TOIICPKIBANTe BU3YaIbHBIH KOHTAKT.
OrpatiTe 3T0# Oecene Bce Ballle BHUMaHHE.

— He nymaiire, 4To 3aTpyIHEHMS B peul — ITOKA3aTENh HU3KOTO yPOBHS
HHTEIUIEKTa YeJI0OBeKa.

— CrapaliTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HIIH
. KABKA.

— He npuTBOpsiiiTecs, ecii BBl He IIOHSIH, 4TO BaM ckasamu. He cTecHsiiTecs
nepecpocuTh. Eciu BaM CHOBA HE yaloChk MOHATS, IIOIPOCHTE IPOU3HECTH
CII0BO B (oJiee ME/ITIEHHOM TeMIIe, BO3MOKHO, IO OyKBaM.

~— He 3a6r1Baiite, 4TO YEJIOBEKY C HapyIIEHHOM PEUbIO TOXKE HYKHO BBICKA3aThCH.
He nepebusalite ero u He nojassiiite. He Topomnure ropopsmero.

— Ecni y Bac BosHEKAOT IPOOIEMEI B OOIIEHHH, CIIPOCUTE, HEe XOUET JIH BAII
cobeceIHIK UCII0Nb30BaTh APYroi crocod — HaAIMCaTh, HATIEYaTaTh



